Membership Recruitment & Retention

· Include/Reach Out to Managed Care Staff/Offices

· How do we ID/Support them?

· NCQA, Medicare/Medicaid

· Cross educate Med Staff Office Staff and Managed Care Stafs (compare/contrast standards & needs)

· Go to the State Medical Society’s website

· Member list can generate prospects

· NCQA website

· If accredited and/or certified – could pull potential mailing list

· Certification Exam Conference/Meeting

· Schedule state education offerings that are certification-specific in content during the year, separate from general ed. meetings

· State Web sites/traffic

· Job Postings section

· Document Library

· State level mentor/mentee program

· Giveaways

· Certification Scholarship

· NAMSS Membership

· NAMSS Annual Conference Reg/discount

· Continued giveaways to improve retention

· Reaching out to smaller, rural MSP (Hospital, Small Group Practices)

· Webinars

· Social Media Networking

· Facebook page for state association

· LinkedIn

· “After Hours” Social Gathering

· “Meet the board” happy hour

· Periodic electronic communication

· Weekly/bi-weekly President’s Message

· Quarterly Newsletters

· Mail to potential members as well

· NAMSS Week

· Notification and gifts

· Recruitment prizes

· Bring in a new member and get a free membership or reg

· Encourage leadership initiative

· Complementary registration for state leaders

· Maintain a balance between in-person meetings and conference calls/webinars

· Loose networking opportunities with conference calls and webinars

· Add an “Outreach Coordinator” to reach out to more rural, smaller-sized hospitals/physician groups and add the “face to face” value

