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President’s Corner by Chris Hinton

It always amazes me how
energetic | become when
Spring makes its appear-
ance and the cold winter is
behind us. A smile ap-
pears when | see the grass
beginning to turn green
and the buds on the trees
beginning to come out. I'm
wishing each of you a won-
derful Spring full of sun-
shine and happiness.

One thing for sure, no mat-
ter what the season, there
is always plenty to do in
the Medical Staff Services
Professional field. No mat-
ter what your job title, our
professional focus is on
safe and high-quality
healthcare. We accom-
plish this through a variety
of ways, including creden-
tialing and educating. We
experience pressure to do
things better, faster and
perhaps even less expen-
sively while maintaining a

standard that directly im-
pacts patient care. Our
patients don’t care about
our “tedious” paperwork,
the deadline pressures that
come from practitioners
and administration, or the
changes to accreditation
standards; the only con-
cern they have is that they
receive proper care and
return home better then
when they entered our fa-
cility.

We're going to experience
pressures and changes on
a daily basis in our profes-
sion. In order to stay fo-
cused, educated, remain
calm in difficult situations,
and grow in our field, it is
imperative that we commu-
nicate and encourage each
other. Don't ever lose fo-
cus of the importance of
our relationship with one
another.

April 2010

In closing, | remember an
old saying that | believe
perfectly conveys the spirit
our association. “One for
All and All for One!” So as
we close this quarter’'s up-
date, let's remember that
we aren't alone, we have
each other. And that, my

friends, is a lot!

In the Spring, I have
counted 136 different
kinds of weather

inside of 24 hours.

Mark Twain

TIAMSS MISSION STATEMENT

A mission statement is a
brief description of an or-
ganizations fundamental
purpose. A mission state-
ment answers the question,
“Why do we exist?”

TAMSS is in need of a mis-

sion statement and it
would be wonderful if our
membership submitted
their suggestions. Please
submit your idea to Chris
Hinton (chrish@mvrmec.org)
by Monday, May 10th. The
TAMSS Board will review
the suggestions and chose
the statement that best
suits our organization.

Did I mention that a prize
of some kind will be
awarded to the winner?
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2009 Conference Follow-Up, Chris Hinton

| want to take the opportunity to thank
the IAMSS membership for their re-
sponse to the questionnaire included in
the January IAMSS Newsletter. When
the Board met in January we reviewed
your responses and took action ac-
cordingly. Here is an overview of the
actions taken at the Board Meeting:

Bylaws and Officers responsibilities
reviewed.

Medical Staff Professionals letter to all
Idaho CEOs, hospitals and practitioner
support services, was reviewed and
approved.

- The letter outlining the role of the
Medical Staff Professional was distrib-
uted from the IAMSS Board on Febru-
ary 1, 2010.

Treasurer’'s Report approved.
NAMSS Leadership Retreat

- Approved a budget of $1,000 for the Board
to attend the retreat in Colorado on April 16,
2010.

IAMSS Website

- The website is located on the NAMSS
website. It is a work in progress, but we've
made great progress.

Shelle Zachary will lead the Membership
Committee and will contact individuals of
IAMSS who expressed an interest in be-
coming involved with this committee.

Laura Clark will lead the Government Liai-
son Committee and will contact individuals
of IAMSS who expressed an interest in be-
coming involved with this committee.

IAMSS NEWSLETTER

Jeanney Whitney will lead the News-
letter and Website Committee and will
contact individuals of IAMSS who ex-
pressed an interest in becoming in-
volved with this committee.

Shelle Zachary will lead the 2010
Conference Committee and will con-
tact individuals of IAMSS who ex-
pressed an interest in becoming in-
volved with this committee.

- Look for the 2010 IAMSS Confer-
ence update in this newsletter.

Chris Hinton will lead a sub-
committee to develop a Mission
Statement for IAMSS.

TIAMSS WEBSITE IS UP AND RUNNING!
LET US KNOW WHAT YOU THINK!

PLEASE LOG INTO THE IAMSS WEBSITE AT http://
wWww.namss.org/StateAssociations/State Websites/Id

OR ACCESS VIA WWW.NAMSS.ORG
SELECT STATE ASSOCIATIONS AND THEN CLICK ON

IDAHO

PLEASE SEND YOUR SUGGESTIONS AND COMMENTS TO SHELLF’
ZACHARY AT margarestz@portmed.org

Your feedback is greatly appreciated!/




Volume 2, Issue 1

Page 3

NEW CERTIFICANTS/ CERTIFICATION EXAM SCHEDULE

Congratulations to:

Michelle Lewis—She acquired her
CPMSM in November 2009 and is
now dual certified.

Chris Hinton—She acquired her
CMPMS in April 2010 and is now dual
certified.

Jeanney Whitney—She acquired her
CPCS in April 2010 and is now dual
certified.

As a reminder if you are interested in

taking your CPMSM or CPCS exam in

2010:
Summer Testing Period
Application Deadline: April 23

Testing Period—Saturday, June 1—
Saturday, July 10, 2010 (Computer-
based administration)

Fall Testing Period
Application Deadline: September 3

Testing Period—Saturday, October 30
— Saturday, November 20, 2010
(Computer-based administration)

IAMSS OFFICERS

Chris Hinton, CPCS, CPMSM,
President

Shelle Zachary, CPCS, President-
Elect

Laura Clark, CPS, Secretary and
Government Liaison Committee
Chair

Rosie McGee, Treasurer

Jeanney Whitney, CPMSM, CPCS
Newsletter Editor

MS.01.01.01 Approved by the Joint Commission

Note: This standard goes into effect
March 31, 2011

Standard: Medical Staff Bylaws

The medical Staff must adopt and
enforce bylaws to carry out its re-
sponsibilities. The bylaws must:

Be approved by the governing body.

Include a statement of the duties and
privileges of each category of
medical staff (e.g. active, cour-
tesy, etc.)

Describe the organization of the
medical staff.

Member Spotlight

Sue Salyer, CPMSM, is the medical staff coordinator at Mercy Medical Center, an acute care hospital in
Nampa, Idaho. She has 21 years of experience as a medical staff coordinator; served as past-president,
president-elect, and secretary of IAMSS. She has contributed case studies to HCPro publications including
Solving the AHP Conundrum (2007) and The FPPE Toolbox (2008). Sue has two webinars scheduled for
HCPro in 2010 entitled, “Advanced Practice Professional Solutions for Small and Critical Care Access
Hospitals”, and “OPPE, FPPE and Proctoring: Solutions for Small and Critical Access Hospitals”. Sue is

also leading a breakout session for HCPro at the Credentialng Resource Center in Las Vegas on May 7, 2010

Describe the qualifications to be met
by a candidate in order for the
medical staff to recommend that

Include criteria for determining the

privileges to be granted to individ-
ual practitioners and a procedure
for applying the criteria to individu-
als requesting privileges.

the candidate be appointed by For further information refer to the

the governing body.

Include a requirement that a physical
examination and medical history be
done no more than seven days be-
fore or 48 hours after an admission
for each patient by a doctor of medi-
cine or osteopathy, or, for patients
admitted only for oromaxillofacial
surgery, by an oromaxillofacial sur-
geon who has been granted such
privileges by the medical staff in ac-
cordance with state law.

Entitled: “Case Study in Effective FPPE Implementation”. Congratulations to our own!

Joint Commission website.

Do not follow where the
path may lead. Go instead
where there is no path and

leave a trail.

Harold R. McAlindon

(Also attributed to Emerson
and Others)
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WHEN: SEPTEMBER 10™ & 11™, 2010

WHERE: KOOTENAI MEDICAL CENTER, COEUR D’ALENE, IDAHO

General Conference Information

We are pleased to bring you the IAMSS Annual Fall Conference 2010! This year’s confer-
ence committee is planning an exciting, educational, fun-filled day and a half event with a
Pre-Conference “Certification Study Group” available on Thursday afternoon.

Day one of the conference will include General Session, Guest Speakers and concluding
with an optional “Lake Cruise Tour and dinner”. Day two of the conference will include
individualized, small group breakout sessions covering an array of topics.

Detailed information and agenda will be available mid April. Please check the
TAMSS website at http://www.namss.org/StateAssociations/StateWebsites/Idaho/
tabid/256/Default.aspx

Who should attend?
Medical Staff Service Professionals (MSSPs)
Provider Credentialing Specialists
Centralized Verification Organization Professionals
Managed Care Professionals
Clinic/Group Practice Credentialing Professionals
Accreditation/Compliance Professionals
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LEGISLATIVE UPDATE
Ken Harman, Administrator
Cassia Regional Medical Center

Constitutional Amendment: HJRO004 continues to progress through the legislative process. The resolution for
a constitutional amendment dealing with financing of public hospitals made it out of the Senate State Affairs
Committee on Wednesday with a “do pass” recommendation on an 8 to 1 vote. Senator Russell Fulcher (R-
Meridian) was the lone vote against the resolution, although he did comment that he might still be persuaded to
support the measure. With this hurdle cleared, the resolution is now on the last leg of its legislative journey. It
is now in the queue for a vote of the full Senate, where it must pass with a 2/3 vote in order to be placed on the
General Election ballot in November.

Medicaid Budget: House Bill 656 was passed unanimously in the House Health & Welfare Committee. H656
was developed by IHA and the Idaho Department of Health & Welfare to address severe budget shortfalls in the
Medicaid budget. It is part of a larger package of initiatives to save the state $25,000,000 each year for FY 2011
and 2012.

The THA and their members started work with the Division of Medicaid before the legislature convened to figure
out a way to mitigate the impact of necessary reductions in what Medicaid pays hospitals for treating Medicaid
patients. Recognizing the current approximate 80/20 federal match, the goal was to preserve and leverage as
much of the federal matching funds as possible, while saving the state the necessity of putting up state general
funds to draw down the federal match. The bill will go to the full House for a vote.

Peer Review: After passing the Senate last week, S1373 now awaits a hearing in the House Health & Welfare
Committee. The IHA-sponsored legislation clarifies language to re-express the original intent of the legislature
regarding the way in which organizations utilize the peer review process for quality assurance, credentialing,
privileging and professional review actions.

Opposition by the Idaho Trial Lawyers Association and a small, yet vocal, group of physicians has become more
intense over the past week. Much of the opposition from trial lawyers appears to focus around one, yet to be de-
cided, lawsuit that the IHA believes would be more appropriately addressed through the licensing process of the
Board of Medicine. Opposition from some physicians focuses more on the fear that S1373 would give hospitals
unrestricted ability to make adverse decisions regarding credentialing and privileges, and affords the aggrieved
physician no access to the courts to challenge the hospital’s decision.

In reality, the bill simply brings peer review practices back to the way they have been conducted for the past 37
years — complete immunity for peer review, including decisions. This is the way hospitals and physicians inter-
preted the statute for 37 years, without problems, until a recent Supreme Court decision blurred the intent of the
original legislation.

Medical Indigent and the CAT Funds: Legislation (H621) was introduced this week that amends state law
relating to the medically indigent. The bill included clarifying language and updated definitions but also some
areas dealing with claim payments and denials. The bill was presented in committee but held at the request of
the THA. THA has been working with the sponsors of the bill to draft new language that is agreeable to both
groups. The discussions have been successful. A new piece of legislation will be introduced next week.




