
It seems like it was just yester-
day I was writing the Presi-
dent’s Report and asking if 
“summer” was ever going to 
get here.  Now, it’s Fall!!!!  
With that said ~ I hope each of 
you had time to enjoy the 
summer weather and time 
with family and friends.  I   
enjoyed every moment and 
made my annual trek to 
Washington State for our 
Family Reunion.  You just 
can’t beat time spent with  
family.  

Previously, I wrote about how 
hectic the life of a Medical 
Staff Professional can be.  
Currently, I have found myself 
in a whirlwind of change,   
demands, commitments and 
projects.  It's easy to become 
overwhelmed and exhausted.  
When I become discouraged, 
disillusioned or downright  
pathetically self absorbed in a 
private "pity party", I turn to a 
book that I have had in my 
possession for years entitled, 
"In Our Own Words."  It is a 
book of extraordinary 
speeches of the American 
Century beginning in 1900 
and ending 1999. The words I 
find in this book provide me 
with optimism and a charge to 
change my attitude and take a 
stand for what is right.  One of 
my favorite speeches is     
written by Booker T. Washing-
ton in which he writes, "Our 
victories in the past have 
come to us through our ability 
to be calm and patient, often 
while enduring great wrong." 

I am not referring to "often 
while enduring great wrong", 
but I am focusing on the state-
ment "our ability to be calm 
and patient."  Staying calm 

allows our thought process to 
be logical and realistic.  When 
I am not calm in a situation, I 
am prone to make decisions 
that are not the best.  Addi-
tionally, I have learned over 
the years (and not mastered 
yet),  that there is nothing 
wrong with taking a minute (or 
hour) to collect myself before I 
respond or take action.  Even 
though we live in a world of 
instant gratification, we don't 
have to react instantly.  Be 
patient, be calm and life can 
be much more manageable.   

We had an outstanding 
IAMSS Conference in Coeur 
D'Alene.  Thank you so much 
to Rachel, Lisa, Diane, and 
Shelle' for arranging all the 
details.   I focused my presen-
tation on MSPs Unite:  Where 
Are We Headed????  During 
my presentation, I briefly 
touched on several topics and 
our speakers provided expert 
information in greater detail.  
The speakers were        
knowledgeable in the areas 
they addressed and provided 
keen insight on how to imple-
ment change.  Each attendee 
received a flash drive contain-
ing the presentations so they 
were able to  take   the infor-
mation with them and put it to 
use when they returned to 
their offices.  We also had a 
MSP Roundtable Discussion 
that was extremely successful.  
This time allowed us to ask 
pertinent questions, discuss 
resolution and share insightful 
information.  Overall, the con-
ference was successful and it 
was enjoyable to read the 
conference evaluations.  
These evaluations  directed us 
in the development  of the 

most current conference and 
the new evaluations will be 
utilized in formatting the up-
coming conference in June.   

 At the present time, I am on a 
flight to Orlando, Florida to 
attend the NAMSS Confer-
ence.  I have added on a few 
days and my daughter and 
two grandchildren are meeting 
me to spend time at Disney 
World.   

Now I really feel a little guilty 
about my opening statements 
realizing that I am privileged to 
be attending this conference 
and able to add on some days 
for relaxation.  Once again, 
Chris, stay positive and reflect 
on the blessings, not the 
stumbling blocks. 

I closed with the following 
statement at the conference in 
Coeur D’Alene and I would 
like to share it with the readers 
of this newsletter:  

In every situation, remember 
that you are a professional, 
prepared to meet what 
comes your way.  You have 
a team of expert resources 
at your State (IAMSS) and 
National (NAMSS) levels.  
Join, attend conferences and 
education events and      
volunteer.  Become the best 
you can be.      

 

And, always remember we 
are IAMSS sisters and if you 
need a shoulder to cry on or 
an ear to listen, give us a 
call.   

 

You are not alone.  
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2010 
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Conferences are all 

about learning, net-

working , reconnect-

ing with friends, 

AND  taking           

advantage of good 

weather to explore 

new shops and area 

attractions.   

 

 

IAMSS Conference 

2010 

Coeur D’Alene 

 

A little fun at the   

conclusion of the    

conference. 

 

Janet Wilson, NAMSS Board 

Shelle Zachary, Portneuf Med Center 

Rosie McGee, St. Luke’s Wood River 

Medical Center 

Laura Clark, Cassia Regional Med 

Center 

Lindsay Johnson, Family Health    

Services—Twin Falls 

 



 

Rosie McGee, Chris Hinton, Tawna Miles and Jeanney Whitney enjoying a vendor-sponsored 

dinner during the 34th Annual NAMSS Conference in Orlando, Florida! 

 

NAMSS 34th Annual Conference  
Jeanney Whitney 

 

It’s a long flight from Idaho to Florida, but the conference attendees felt it was justified.  There were tracks for 

credentialing, medical staff operations as well as motivational speakers helping us distress and de-clutter our 

lives. 

 

The educational sessions I personally attended addressed how to effectively communicate and enforce    

HIPAA compliance in the Medical Staff Bylaws, Rules & Regulations; Maintenance of Certification relative to 

standard of quality for board certification; Risk Management and the Medical Staff Office; Taking Control of 

Peer Review; and The Joint Commission 2010 Medical Staff Standards Update.  NAMSS encourages mem-

bers to share what we learned with one another.  Anyone interested in any of the slide presentations that 

were provided can contact Chris Hinton, Rosie McGee, Tawna Miles or Jeanney Whitney.   

Membership Spotlight:   
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The IAMSS Fall Conference was held in beautiful Coeur D’Alene at the Kootenai Medical Center.  

Registration and a continental breakfast began at 7:30 am on Friday, September 10th.  The day was 

packed with education and roundtable discussions.  Each participant was awarded 6.5 NAMSS  

Continuing Education Credits for their attendance and participation.  We began the day with Shelle 

Zachary providing us with an insightful look at our personality type.  Shelle’s presentation was      

followed with Chris Hinton’s program entitled “MSPs Unite:  Where We Are Headed”.  Chris provided 

an overview of what has been accomplished by Medical Staff Professionals and what is expected 

and required down the road both statewide and nationally.   

Leah McClain from Nighthawk Radiology brought us up-to-date on CMS and JC rulings for             

telemedicine.  Joe Morris, CEO from Kootenai Medical Center enlightened the attendees with       

information on the recent Idaho Supreme Court Ruling regarding Negligent Credentialing and Peer 

Review.  It’s not over yet and Idaho State MSPs must become involved and understand what is at 

stake.   

At this point in the day the attendees were offered the option of touring Kootenai Medical Center or 

listening to presentations from Sue Salyer and Shelle’ Zachary on FPPE/OPPE done right.  Useful 

tools and processes were presented and many questions were addressed around this sometimes 

confusing process. 

Lunch came just in time for hungry appetites.  At this time, Janet Wilson, CPMSM, and NAMSS 

Board of Director presented information on educational opportunities, certification information and an 

update on NAMSS goals.   

Lunch was followed by an MSP Roundtable Discussion time where everyone participated in sharing 

their struggles, concerns and insight on topics such as Low-Volume/No-Volume; meeting minutes; 

conflict resolution, etc.  This time proved to be a extremely useful time and will be a item on  the 

2011 Spring Conference in Pocatello.  Lisa Goodwin, Kootenai Medical Center, concluded the edu-

cational sessions with up-to-date information on Allied Health Professionals vs. Advanced Practice 

Professionals (APP).   

An IAMSS Business Meeting was the final business of the day.  At this time, the membership was 

updated on the Board activities, the Treasurer’s Report, nomination of Rosie McGee to retain the 

Treasurer position, approval of the revised IAMSS Bylaws, and completion of Conference Evaluation 

forms.  A detailed overview of the business meeting will be distributed to the membership at the 

2011 Spring Conference. 

Thanks to all who attended and ensured that the 2010 IAMSS Fall conference was a success.  The 

speakers were exceptional and those in attendance were full of questions and shared their            

experiences and problem resolutions with others.  If you were unable to attend the conference, 

please do not hesitate in contacting one of the IAMSS Board members as we would be more than 

happy to forward you a power point presentation of the segment you are interested in receiving.  

 

IAMSS FALL CONFERENCE REPORT 
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LAST NAME FIRST NAME PHONE FAX E-MAIL 
Lewis, CPCS Michelle (208) 785-3896 (208) 782-3896 mlewis@binghammerorial.org 

Rudolph Lisa (208) 785-3896 (208) 782-3713 lrudolph@binghammemorial.org 

Cole Brandi (208) 381-1564 (208) 381-5175 colebr@slhs.org 

Clark, CPS Laura (208) 677-6440 (208) 677-6455 Laura.Clark2@imail.org 

Dorman Mary (208) 529-6269 (866) 904-0095 mary.dorman@hcahealthcare.co
m 

Hoover Iluana (208) 580-2669 (208) 580-2683 hooverd@slhs.org 

Johnson Lindsay (208) 737-6718 (208) 737-5036 ljohnson@fhsid.com 

Talbot Michele (208) 85203662 (208) 852-1295 mtalbot@fcmc.org 

Hartley Norma (208) 226-5688 (208) 226-5695 normah@harmsmemorial.org 

Goodwin, CPCS Lisa (208) 666-2629 (208) 666-3949 lgoodwin@kmc.org 

Grady Rachel (208) 666-2275 (208) 666-3949 rgrady@kmc.org 

Smith, RHIT Diane (208) 666-3402 (208) 666-3949 desmith@kmc.org 

Murdock Teresa (208) 359-6500 (208) 359-6415 tmurdock@mmhnet.org 

Valdivia Diane (208) 634-2221 (208) 634-5699 dvaldivia@mccallhosp.org 

Harward Margo (208) 463-5532 (208) 463-5864 margoharward@chiwest.com 

Sayler, CPMSM Sue (208) 463-5537 (208) 463-5864 salyersr@trinityhealth.org 

Kirk Ginger (208) 292-2268 (208) 292-3130 dgkirk@yahoo.com 

McClain Leah (208) 292-2263 (208) 763-3644 lmclain@nighthawkrad.net 

Sorensen, CPMSM Marna (208) 239-1040 (208) 239-1027 marnas@portmed.org 

Zachary M. Michelle (208) 239-1055 (208) 239-1976 margaretz@portmed.org 

Layne Heather (208) 955-6522 (208) 955-6503 heather.layne@phmgidaho.com 

Rothwell Penny (208) 367-6277 (208) 367-6278 pennroth@sarmc.org 

Holzinger, CPMSM, 
CPCS, RHIT 

Jody (307) 739-7514 (208) 739-7513 jholzinger@tetonhospital.org 

Miles, CPCS Tawna (208) 381-2995 (208) 381-2807 milest@slhs.org 

Whitney, CPMSM Jeanney (208) 381-2126 (208) 381-2807 whitneyj@slhs.org 

Hinton, CPCS Chris (208) 737-2106 (208) 737-2746 chrish@mvrmc.org 

McGee Rosie (208) 727-8334 (208) 727-8333 mcgeer@slhs.org 

Turner Deena (208) 756-5728 (208) 756-5829 deena.turner@steelemed.org 

The IAMSS Membership Directory is provided below for your 

reference purposes.  Contact each other when you have a 

question or just to say hello.  
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IDAHO BOARD OF PHARMACY 

FINGERPRINT PROCESSING 

Submitted by Chris Hinton 

I briefly touched on this topic at the IAMSS Conference, but wanted to get the word out to anyone 

who is unaware of the changes implemented by the Idaho Board of Pharmacy on July 1, 2001.  This 

new process will cause at least a two week extension in a practitioner acquiring a pharmacy  license.  

The following is information received directly by the Idaho Board of Pharmacy after the process was 

put into place: 

All applicants for original licensure, registration and/or reinstatement through the Idaho Board of 

Pharmacy are required to submit fingerprints for Idaho and FBI criminal background check (54-

1718).  The Board of Pharmacy will supply you with a fingerprint card. 

 

Applicants that are required to be fingerprinted by other licensing entities may have their printing 

done at the same time, though they will need to have a print card from each entity as the FBI uses 

the statutory authority granted to each agency to complete the background checks i.e. 54-1718. 

Applicants in Ada County area can participate in LiveScan printing by calling Idaho State Police 
(ISP) (208.884.7141) for an appointment.  

 

If you participate in LiveScan, ISP personnel will take your prints, process them and send the re-

sults to the Board of Pharmacy.  Cost is $29.95 for the background check and $5 for fingerprinting 

(payable to ISP at the time of printing.) 

 

Attach a copy of your receipt from ISP to your application prior to submission to the Board. 

Applicants that are unable to participate in LiveScan. 
A. Request a fingerprint packet from the Board office 

B. Take fingerprint packet to local law enforcement or other agency authorized to obtain fin-

gerprints.  (Most agencies will charge a nominal fee for fingerprinting.) 

C. Ensure the fingerprint card sealed per the enclosed instructions.  (Note:  Ensure the prac-

titioner follows this process or they will be required to request a new packet and begin the 

process again.) 

D. Return fingerprint packet to the Board office with your application, application fee and 

background check fee of $29.95; you are welcome to send one check to cover both fees. 

If you have any questions please contact the Board office @ 208.334.2356 or 

Ellen.Mitchell@bop.idaho.gov 
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The IAMSS Spring Conference 2011 will be hosted by Portneuf Medical 

Center in Pocatello, Idaho.  If you have any questions or would like to sug-

gest a discussion topic for the conference, please call K.Lee Theel at 

208/239-1056. 

 

Come early for a fun gathering Thursday night, July 16th, for appetiz-

ers at Pocatello’s premier restaurant, Senang Wine Bar & tapas Bistro. 

There will also be an auction Thursday night chock full of wonderful gift 

baskets and other items! 

The conference on Friday will be held in the loft at Senang and will in-

clude a delicious gourmet lunch. 

Come ready to learn and share. 

More information will be sent as we get closer to June 17th. 

 

 

IAMSS SPRING CONFERENCE 2011 

Chris Hinton, CPCS, CPMSM 
President 

 

Shelleô Zachary, CPCS 

President-elect 

 

Rosie McGee, 

Treasurer 

 

Laura Clark, CPS 

Secretary  

IAMSS OFFICERS  


