
IAMSS
Annual Spring Conference

June 16th & 17th, 2011
Portneuf Medical Center l Pocatello, Idaho   

Hello!  The Idaho Association of Medical Staff Services is pleased to welcome you to Pocatello for the 
2011 Annual Spring Conference hosted by Portneuf Medical Center.  We’re very excited to see you 
all!  We are planning a fantastic social gathering on Thursday, June 16th and an educational fun-filled 
conference day on Friday, June 17th.  

 
We have a great agenda for the Friday conference with topics that concern us all and plenty of time 
for open discussion.  We are working hard to make this event one you won’t want to miss.  Join us 
on Friday and you may be the one who wins the raffle!  The grand prize?  An Amazon Kindle!  We 
will also draw names for two lucky attendees who will be reimbursed for their stay at the Hampton 
Inn for the conference duration!  

 
You are invited to be our guest at the Thursday night Social and Silent Auction which will be held at 
Pocatello’s beautiful new restaurant, The Bridge Wine Bar & Restaurant.  We would like to treat you 
to gourmet appetizers and desserts and an opportunity to relax with your colleagues and friends.  
We have also planned a silent auction for gift baskets full of items you all deserve and probably 
rarely buy for yourselves.  Basket themes include: “Pamper Yourself,” “Get Creative,” “Relax,” “Get 
Fit,” “Eat, Rest, Eat More,” and “Get Organized.”  Each basket has been thoughtfully and creatively 
filled with delightful treasures sure to please everyone.  Funds raised will benefit IAMSS.

 
Bring your notebooks and checkbooks and prepare to enjoy yourself as we support and encourage 

each other.  After all - who knows us and what we do best?!  If you'd like to spend 
some time at our local spas, browsing the university bookstore, or visiting the 

wonderful Sages Creek Quilt Co., plan to come early or stay Saturday.
 

We would like to thank all who attend with a  classy messenger bag 
complete with the new IAMSS logo.  Inside will be a copy of the Fred Lee 

book, If Disney Ran Your Hospital.  We were privileged to hear Mr. Lee 
speak in Pocatello this month and will be discussing his 

insights and practical wisdom at the conference 
roundtable.  We will also have our usual first-come-

first-served library selections on display, so please 
arrive early Friday morning to network and have 
first pick of the library. We look forward to 
seeing you all... It will be our pleasure to treat 
you like the special people you are!

 
Marna Sorensen, CPMSM

Shelle’ Zachary, CPCS
K.Lee Theel

 



2011 IAMSS Spring Conference
Agenda

 
8:30 am - 9:00 am Registration and Welcome 
 

If you don’t end up having breakfast at your hotel, plan to stop 
in at Kinport Coffee Company, which is located inside the same 
building as The Bridge.

 
9:00 am - 10:00 am Inspiring Wellness

Keynote Speaker, Dr. Martha B. Martin
Dean, Pocatello Community Charter School

 
 
10:00 am - 11:00 am Dealing Effectively With Difficult People

Brad Burton, MD
 
11:00 am - 12:00 pm Wellness Casebook, Jonathan Cree, MD

Hypothetical Cases We Can All Remember
 
12:00 pm - 1:30 pm Networking/Roundtable & Lunch

Chris Hinton, CPCS, CPMSM, IAMSS President
 
1:30 pm - 2:00 pm Insurance and Managed Care

Janice Fulkerson, Bright Paths
 
2:00 pm -  3:00 pm Personal Growth

Dr. Richard Hooper, LCSW, MBA, PhD
 
3:00 pm - 3:15 pm Break
 
3:15 pm - 4:00 pm Regional Report
 
4:00 pm - 5:00 pm Business Meeting
 
 
 
 



IAMSS Spring Conference 2011
General Information

Who Should Attend
Medical Staff Services Professionals (MSSPs)
Provider Credentialing Specialists
 
Conference Registration
Deadline: May 16th, 2011
Fee: $50 for IAMSS members & $75 for non-IAMSS members (see registration form)
RSVP: Please RSVP for both Thursday and Friday to assist us in our planning.
 
Dates/Times
Thursday, June 16th
Social & Silent Auction, 6:00 pm
Friday, June 17th
Spring Conference, 8:00 am - 4:00 pm
Please see the agenda included in your packet.  As is customary, please bring your best solutions and worst problems to 
discuss during the roundtable session.  Remember, one conference attendee will win an Amazon Kindle on Friday!
 
Location
Pocatello’s newest restaurant, The Bridge Wine Bar & Restaurant, will be the site of the Social & Silent Auction and our 
Annual Spring Conference.  Located inside the historical Kinport Junction building in the heart of Pocatello's Warehouse 
District, The Bridge is the gateway to Pocatello's finest dining experience.
 
The Bridge Wine Bar & Restaurant
815 South 1st Avenue
Pocatello, ID 83201
208.234.7000 
 
Food and Refreshments
Portneuf Medical Center will be hosting our Social & Silent Auction on Thursday evening by providing hors de oeuvres and 
soft drinks.  There will also be a no host bar available.  There is a coffee bar, Kinport Coffee, located in the same building as 
The Bridge if you would like to purchase a special coffee or tea before we begin on Friday morning.  Or, if you prefer, we will 
have drip coffee, tea, water, juice, and biscotti ready for you in our meeting room.  A delicious lunch will be included, as 
well.
 
Hotel Accommodations
Hampton Inn & Suites
151 Vista Drive
Pocatello, ID 83201
208.233.8200
 
All reservations can be made by calling the hotel directly and asking for the IAMMS group rate, or by going online at the 
Hampton Inn website www.pocatellosuites.hamptoninn.com where you’ll need to enter the group code IAM.  All 
reservations are at the group rate of $89.00 plus tax.  We’ve reserved a block of 25 Studio Suites which have both 
microwaves and refrigerators.  The hotel also offers a full complimentary breakfast.
 
Reservations must be made before May 16, 2011 to guarantee room type and rate.  If there is a need to cancel your 
reservation, you must do so 24 hours prior to the arrival date to avoid any charges.  
 
If your name is drawn on Friday at the conference, you will be reimbursed for the cost of your room!
 
  



Map and Directions
Directions to either location can be queried at mapquest.com.  Or, if you prefer, we will happily send this information to 
you via email.  Please send your request to: ktheel@portmed.org.
 
Attire and Comfort
Casual attire is welcome for the Social & Silent Auction on Thursday evening.  Attire during the conference on Friday is 
business casual.  We encourage you to bring a sweater or jacket due to fluctuating room temperatures.  
 
Cell Phones
As a matter of courtesy to our speakers and fellow attendees, please set all cell phones, pagers, and other mobile devices 
to silent.  If you need to take a call or send a text, please leave the conference room to do so.
 
Perfume
To ensure everyone’s comfort, please keep the use of perfume/cologne to a minimum.
 
Continuing Education Credits
Application has been made to the National Association of Medical Staff Services for continuing education hours.

 
Speakers
Our keynote speaker is Dr. Martha B. Martin whose topic will be “Inspiring Wellness.”  Originally from New Mexico, Dr. 
Martha Martin moved to Idaho 18 years ago and has been the Dean of the Pocatello Community Charter School for 11 
years.  She also teaches as an adjunct professor at Idaho State University in the College of Education.  Martha serves on the 
Pocatello Co-op board of directors and the Relay for Life planning committee.  She has one daughter, Maryjane, who 
recently graduated from Century High School.  In her free time, Martha enjoys biking, hiking, running, skiing, and working 
out at the gym.  

 
Brad Burton, MD, immediate Medical Staff President.  Dr. Burton is a family medicine practitioner whose strengths during 
his two year term was staying calm, getting all the facts before making a decision, and dealing kindly and diplomatically 
with difficult people.

 
Jonathan Cree, MD, has been our Wellness Committee Chair since the concept of physician well being was developed.  He 
is a master at gentle but fair confrontation, and has received kudos from the Physician Recovery Network.  You’ll find his 
British accent delightful. 
 
Richard Hooper, PhD, is an Associate Professor of Social Work at Idaho State University.  His “hands-on” activity based 
seminars have been enjoyed by participants in Canada and throughout the United States.
 
Chris Hinton, CPCS, CPMSM, is married to the love of her life and the proud mother of two grown daughters who have 
blessed her with five grandchildren.  When not pursuing her career, she enjoys spending time with family, traveling, 
facilitating weekly women’s bible studies, and shopping and laughing with her girlfriends.  Since 2003, she has obtained 
both her CPCS and CPMSM certifications.  During her tenure as an MSP, she has been the President-Elect and has served as 
the current President of IAMSS.  She has previously  served on many NAMSS committees and is a strong advocate of 
certification. She is currently serving NAMSS on the Audit & Finance and Education Committees  and is a member of the 
Mentoring Program.  
 
Janice Fulkerson is the Executive Director at BrightPath.  Structured to focus on local health care topics and provide 
services, BrightPath brings innovation and change to the healthcare system. To accomplish this, BrightPath has created 
credentialing and quality processes that are led by Medical Directors from each region of the state. These medical 
directors, along with their peers, collectively provide the physician leadership and communication link to deliver quality 
health care.

 





 
 
 
 
 

 
 

 Application for initial membership   
 
    Application for renewal of membership 

 
ACTIVE MEMBERSHIP 
Active members shall consist of individuals actively involved in credentialing, privileging, practitioner or provider 
organizations and/or regulatory compliance in the healthcare industry.  Active members shall pay dues and be 
eligible to vote and hold office in compliance with the Bylaws.   
 
Name 
 

Certification 
 

Employer 
 

Title 

Mailing Address 
 
City 
 

State Zip 

Phone # 
 

Fax # E-mail address 
 

Signature 
 

Date 
 

 
The IAMSS annual membership dues are $100.  Please make checks payable to IAMSS.  Return the completed 
application and dues check to: 
 

Portneuf Medical Center 
Medical Staff Services 

651 Memorial Drive 
Pocatello, ID  83201 

 
The Idaho Association of Medical Staff Services (IAMSS) recruits and processes its own membership and dues 
independently from the National Association of Medical Staff Services (NAMSS).  While NAMSS membership is not a 
condition of IAMSS membership, it is strongly encouraged.   
 
Are you a member of NAMSS?  Yes       No 
If not, and if you are interested in joining, please visit the NAMSS website at www.namss.org. 
 
How many years have you been working in the medical staff services/credentialing service or related activities? 

 Less than one year   6 – 10 years 
 1 – 2 years     More than 10 years 
 3 – 5 years 

 
Type of health care entity employed in: 

 Acute hospital    Psychiatric facility 
 Ambulatory surgery center  Armed Forces (branch___________________) 
 Skilled nursing facility   Credentialing verification organization 
 Managed Care/Health Plan  Insurance company 
 PPO     Medical group 
 MSO     Other ____________________________________________________ 

 

http://www.namss.org/
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