Schedule
Registration begins at 8:30 a.m. Program begins at 9

a.m. and ends at 4 p.m. Lunch and two breaks will be

provided. Space is limited, so please register early.

Program Site

Radisson Hotel and Conference Center
3131 Campus Drive

Plymouth, MN 55441

(763) 559-6600

Room rate: $113, Cut-off date: May 18.

Please indicate that you are with MHA when

making reservations at the hotel.

Registration
Registration fee is $199 per person, per program for

members. The nonmember rate is $299 per person, per
program. The fee reflects the cost of program
development, administration, promotion, faculty

expenses, materials, lunch and break items.

MHA wishes to take those steps required to ensure no
individual with a disability is excluded, denied service,
segregated or otherwise treated differently than other
individuals because of the absence of auxiliary aids

and services.

MHA reserves the right to cancel or reschedule due to
an insufficient number of registrants or other unforeseen
circumstances. Registration will be accepted on a first-
received basis. Registration fees, less a $25
cancellation fee, are refundable if notice is received
five working days prior to the program date.
Registrants unable to attend may send an alternate. No

shows will be billed.

Due to varying temperatures in the meeting rooms, you

may wish to dress in layers.
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Content
Due to revisions to The Joint Commission (TJC) standards in

2007 and 2008, many organizations have been struggling
to ensure that they clearly understand the circumstances for
which TJC requires Focused Professional Practice Evaluation
(FPPE), and to implement an effective, compliant Ongoing
Professional Practice Evaluation (OPPE) process. Standards
relating to practitioner performance data are not brand
new, but there is now greater emphasis on practitioner-
specific measurement and the use of this information to
support the reappointment of physicians and advanced

practice allied health professionals.

This one-day program will provide a comprehensive review
of The Joint Commission medical staff standards, their effect
on the accreditation process, and the requirements for
credentialing and privileging for all licensed independent
practitioners who independently provide patient care. You
will be provided with the tips you need to achieve
compliance and implement a more effective competency

management program at your facility.

As a value-added benefit, attending members will be given
access to a Web site containing policies, templates and
examples of interest to those involved in the medical staff

and quality function.

Who Should Attend

Medical staff service and credentialing professionals,
medical staff leaders, chief medical officers, legal counsel,
administrative staff who support medical staff activities,
accreditation coordinators, accreditation/regulatory
directors, Joint Commission coordinators, directors of quality
improvement and others involved in Joint Commission survey

preparation.

Agenda
8:30 a.m. Registration and Continental
Breakfast
9 a.m. Medical Staff Chapter Introduction
FPPE/OPPE Standards
10:30 a.m. Break
10:45 am. Medical Staff Chapter Introduction,
continued
12:15 p.m. Lunch (provided)
1 p.m. Medical Staff Chapter Introduction,
continued
1:30 p.m. OPPE/FPPE Process Design and
Review of Provided Documentation
2:30 p.m. Break
2:45 p.m. OPPE/FPPE Process Design and
Review of Provided Documentation,
continued
3:45 p.m. Questions and Answers
4 p.m. Evaluations/Adjourn
Presenter

Stephen Dorman, M.D. is a health care consultant. He was a
physician surveyor in the hospital program at the Joint
Commission from 1994 — 2003. He also served as faculty in
the Department of Education at the Joint Commission. Cur-
rently, Dorman actively consults with hospitals for
accreditation preparation. His areas of interest include
medical staff performance, medication management and

sedation.

Continving Education
MHA has applied for 5.75 continuing legal education credit

hours through the Minnesota State Board of Continuing

Legal Education.
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More information
For more information, please contact
MHA's Education Department at (651)
641-1121 or (800) 462-5393.
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You may

er

register for this

of the following ways:

Mail the

completed form and

Minnesota Hospital
2550 University Ave.
55114-1900

St. Paul,

Fax

Online at

“Events”

MN

this form to

As

sociation
W., Ste.

www.mnhospitals.org;

and

log-in

to

register.

program in

any

check to:

350-S

(651) 659-1477

Click on
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