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The NAMSS 35th Conference and Exhibit was held at the beautiful Hilton Anatol in Dallas, Texas September 25-28th this year. The sessions had a wealth of information and the Keynote Speaker, Sam Glenn, The Attitude Guy was hilarious. Check out the Sam Glenn Attitude clip on You Tube: �HYPERLINK "http://www.youtube.com/watch?v=AtGNcPdQkyM&feature=related%20"�http://www.youtube.com/watch?v=AtGNcPdQkyM&feature=related�.  





Congratulations to Jose Newton-Johnson and Keri Pruette for passing the CPCS examine. It takes a lot of hard work and commitment to study for the exam. Please wish them congratulations for passing the exam. This is quite an achievement! Again, congratulations! 





Congratulations to the incoming members of the Board of Directors whose terms begin January 1, 2012.  Thank you for your willingness to help MAMSS grow and continue to be valuable to members.


	Communication Coordinator:  Brenda Martinson 		Treasurer: Pam Maas

















	Northern Regional Representative: Danielle Larson  

















Thank you to the outgoing Board Members who gave their time and efforts to help MAMSS be the best association for members.  We will miss you!





Hope everyone had a safe and wonderful Thanksgiving.   


In closing I like to wish you a warm and happy Holiday Season and prosperous New Year!
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MAMSS ANNUAL CONFERENCE


Location: Mystic Lake Casino, Prior Lake, MN


Date: May 3rd & 4th, 2012


Honoring the Past, Treasuring the Present, Shaping the future


**Watch for further information**  ��Volunteers will be needed and you may contact Stefani Frank if you know you can help out.�
�
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CENTRAL REGION:





There will be a meeting on February 3rd at Noon until 3pm at the CentraCare Health Plaza.  For questions contact Marie Hamborg.











METRO REGION:





The first Metro meeting was in September with a MMIC talk that went great!  The next meeting is anticipated to be held in March 2012.  Contact Deb Luck for questions or topic ideas.











NORTHERN REGION:





The next Northern Region meeting will be held at Essentia Health in Duluth, MN on Friday, February 24, 2012 at 9:00 AM.  


Any topics for either round table discussion or Webinars can be forwarded to Laurie Weese at � HYPERLINK "blocked::blocked::mailto:Laurie.weese@granditasca.org" \o "blocked::mailto:Laurie.weese@granditasca.org
mailto:Laurie.weese@granditasca.org" �Laurie.weese@granditasca.org�. 








SOUTHERN REGION:


The MAMSS Southern Region Forum was held on Tuesday, November 29, 2011.


The webinar Credentials File Audits: Tools and Techniques for Credentialing Compliance was viewed with a meeting to follow.
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From Janet Burgraff, NAMSS Conference Scholarship Winner





Howdy y’all!  





Recently, I had the wonderful opportunity of attending the NAMSS 35th Annual Conference in Dallas, Texas.  This opportunity was given to me by the MAMSS Board in their support of awarding me one of the education scholarships that was offered in 2011.





I have belonged to both associations for over 11 years.  I will never forget in my first year of being in the credentialing world, I was sent to the NAMSS Annual Conference and had taken the Credentialing 101 course.  This was an invaluable tool, one that I relied heavily on throughout the years.  Eleven years later, I received another chance to return to the NAMSS Annual Conference.  This was an opportunity to “bone-up” on the many changes that have been occurring in the credentialing world and learn from the vast selection of education sessions that were available.   Not to mention, a profound knowledge was waiting for me from the many conference attendees, a chance to network and share experiences that only other NAMSS members could relate to. 





My days were full in concentration as I focused on How to Conduct OPPE and FPPE with Minimal Resources, Contemporary Privileging Challenges, Hospital and Physician Alignment, and the Top 10 Reasons Why Peer Review Generally Doesn’t Work and Core Recommendations for What Does.  So many sessions, so many opportunities of growth and learning!  If only my poor brain could soak it all in!  Of course, the key note speaker was fantastic, a fellow Minnesotan who’s book I will reference for years to come.  He left us with a poignant reminder that we all have a choice on how we want our attitude to be.   I think of this often when I am on the verge of impatience….whether at work or in the snarls of traffic and life. 





The national conference also provided me the chance to kick my heels up, experience Zumba in the wee hours, see a little bit of Dallas, Texas and not only learn the infamous southern enunciations but teach a few “northern” enunciations that have proved to be most amusing to some.  Let’s not forget, this opportunity provided me the chance to meet many of the dedicated, driven, and respectable individuals in my profession, the Medical Staff Services Professionals.  We are a group of professionals that truly have a belief in what we do and an understanding amongst ourselves and others that we are here for a purpose.  We can all be proud of what we believe in and share a mutual satisfaction that this profession is growing in both numbers and respect.





I would like to express a special thank you to the MAMSS Board for the scholarship and this wonderful opportunity for me to learn and hone my skills as a Medical Staff Services Professional.  You have been there for me from the start, and your support has never faltered.  For this I am grateful.  To all the MAMSS members, if you ever have the opportunity to go to the national conference, do it.  It’s an amazing adventure!





Janet Burggraff,


Medical Staff Coordinator, Maple Grove Hospital






























































































































































HAPPY BIRTHDAY!





11/1�
Natalie�
Madgy�
�
11/6�
Shelly�
Berg�
�
11/6�
Natalie�
Bedard�
�
11/14�
Mary�
Cutts�
�
11/16�
John�
Gooselaw�
�
11/20�
Diana�
Ash�
�
11/20�
Joey�
Johnson�
�
11/20�
Sharee�
Johnson�
�
11/20�
Amy�
Pilarski�
�
11/22�
Karen�
Eilrich�
�
11/24�
Barbara�
LeGault�
�
11/26�
Lynn�
Buettner�
�
12/4�
Cathryn L.�
Dahlen�
�
12/11�
Clara�
Nathe�
�
12/11�
Kathryn M.�
Strating�
�
12/14�
Pam�
Kochendorfer�
�
12/14�
Gini�
Walsh�
�
12/16�
Kris�
Hondl�
�
12/17�
Jenna�
Reinarts�
�
12/21�
Deb�
Luck�
�
12/22�
Meagan�
Krepela�
�
12/30�
Renae�
Nordmann�
�
1/2�
Dione�
Shypulski�
�
1/10�
Melinda�
Myer�
�
1/10�
Laurie�
Weese�
�
1/17�
Donna�
Peiffer�
�
1/24�
Heather�
Pfarr�
�
1/26�
Marilee�
Forsberg�
�
1/28�
Janet�
Burggraff�
�
Just a note that if a MAMSS member does not see her/his birthday listed, please email Allison Peterson, Membership Coordinator, to provide your birthday so that it can be included in future newsletters at  � HYPERLINK "mailto:allison.peterson@allina.com" ��allison.peterson@allina.com� 
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You know you live in Minnesota when you have 6 inches of snow and five days later its 50 degree weather melting all the snow!!  





The 2012 MAMSS Scholarships will be in Memory of Eleanor Waldrup, one of the founders of MAMSS who passed away this year. Scholarship applications for MAMSS, NAMSS Conferences and CPCS/CPMSM Certification will be sent out on December 12th. 
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Financial Corner





There is not a summary available at this time.








From your soon to be Past Communication Coordinator


What an amazing experience!!!  As I have served on the MAMSS Board of Directors I have learned so much about the behind the scenes duties of volunteers and how conferences come together.  It’s been enlightening learning the ‘political’ side of MAMSS dealing with the financial, legal, and rules aspect of the organization; all useful information as I move forward in my career.





This has also been an opportunity to learn more about the members, make friends, and find resources I’m not sure I would have as a silent MAMSS member.  All of it memorable and experiences I will treasure for a lifetime.  It’s truly astounding the effort and commitment that the volunteers and Board members provide to make MAMSS what it is.





As I bid farewell to my Board members I want to say thank you for teaching me about this Association, allowing me to be a part of the leadership, and letting me be creative in my responsibilities.  I loved working with the website and will miss it as much as I will miss the meetings and retreat – especially the Farkle competition (





I’m leaving you all in very capable hands and will teach Brenda everything I know about the website and this newsletter.  Of course I can’t say good-bye without highly encouraging members to become involved in MAMSS.  You are heard as members but the power of being on the Board and being able to act on behalf of members is a wonderful feeling.





Thank you!


Jenny Kroska, CPCS

















THINGS TO KNOW:


The 2012 Board of Directors meeting dates and time will be available as the new schedule is created with new members.  The first 15 minutes are always devoted to members to call in and discuss concerns, ideas, and/or compliments.  The teleconference number is posted on the website under Events.
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From Catherine Davis, NAMSS Conference Scholarship Winner





The NAMSS 35th Annual Conference was fantastic starting with an amazing opening ceremony which included honoring our armed forces.  As a “Navy Mom”, it was especially touching for me.





It was great to hear from NAMSS leadership on the direction and goals of the NAMSS organization.  From what I could tell, looks like the future is bright!





The educational venue was top notch this year.  The topics I found most interesting were:


The Intersection of Credentialing and Fraud and Abuse: When Credentialing Procedures Become Fraud Issues


HCQIA Immunity Lessons Learned


It’s always fascinating to hear what’s new in the world of credentialing.  I never would have thought that credentialing practices could be tied to fraud and abuse. 





The Key Note speaker, Sam Glenn was incredible and not just because he is from Minnesota and a “die hard” Vikings fan!  His humorous approach to life’s challenges really hit home.  I’d like to share the “3 You Gotta’s” to keep a positive attitude:





You Gotta LIGHTEN UP!


You have to choose to lighten up (you are in control)


Attitude comes from our influences (surround yourself with positive influences)


The best humor comes from your own stories (and if you know me at all, you know this is true!)


The fasted way to lighten up is through humor


Learn to laugh at self (this is a lesson I learned long ago that has carried me through many rough moments)


Need to “Recharge Your Attitude” with purpose


Need to put good stuff in so good stuff comes out


Be pre-active


Identify 5 things you know that will make you feel better (massages and pedicures are my favorites!)


Give Life to Your Attitude


Put It In ACTION!!





I’d like to end by saying thank you to MAMSS for giving me the opportunity to attend the NAMSS 35th Annual Conference in Dallas, TX.  It was an awesome conference!

































































































































































