Current Department Key Performance
Indicators/Metrics

Enrollment Processes-
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Initial applications completed annually:

2021 (Jan-May): 385
2020: 986

2019:962
Initial application monthly average:
70 files

Credentialing Turnaround Timeframes

App recv'd to MCCC
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Reappointments completed annually:

2021 (Jan-May): 890

2020: 1,904

2019:1,936

Reappointment monthly average:
169 files

50

Claims Management Goals & averages
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