
Medical Services Professionals 
(MSPs) represent a broad 
community of experts who 
manage the essential functions 
that keep your organization 
operating safely and efficiently.

 Whether they work in the 
Medical Staff Office (MSO) 
or Provider Enrollment (PE), 
MSPs oversee the credentialing, 
privileging, enrollment, and 
compliance processes that 
ensure your providers are 
qualified, approved, and 
stay ready to deliver care. 

Their shared commitment to 
quality, compliance, and safety 
makes MSO and PE departments 
collaborative experts within one 
unified profession.

TALK TO YOUR MSP LEADERS 

Support their collaboration, invest in their professional growth, and partner with them to 
strengthen your organization’s foundation of safety, compliance, and excellence.

MSPs: PROTECTING PATIENTS

EMPOWERING 
PERFORMANCE

VOICES OF THE 
MSP PROFESSION

I EMPOWER 
PROVIDERS.

I UPHOLD 
HEALTHCARE 
INTEGRITY.

I ADVOCATE 
FOR QUALITY.

I MAKE ACCESS 
POSSIBLE.

More resources can be found             NAMSS.ORG/TOMORROWS-MSP



MSPs IN ACTION 
DRIVING SAFETY, 
EFFICIENCY, AND 
EXCELLENCE

TRUSTED PARTNERS 
IN PERFORMANCE

Strategic leaders in a digital, data-driven 
healthcare environment.

Innovate and adapt to 
new technologies, data 
systems, and processes.

Manage provider 
enrollment, credentialing, 
and privileging 
processes efficiently.

Lead in governance, 
compliance, and 
performance 
improvement.

Serve as a 
communication hub 
between practitioners, 
administration, and 
regulatory bodies.

Streamlined data 
management reduces 
duplication and errors.

Coordinated workflows 
shorten onboarding time 
for new providers.

Collaboration helps 
prevent reimbursement 
delays and ensures 
providers can bill from 
day one.

Unified teams reduce 
compliance risk and 
strengthen audit 
readiness.

Accurate and timely 
credentialing ensures qualified 
providers can deliver care.

Compliance oversight 
reduces risk and protects 
organizational reputation.

Efficient enrollment processes 
help get providers to the 
bedside faster.

ORGANIZATIONAL 
EFFICIENCIES

PAVING THE WAY 
FOR PATIENT CARE

Shared commitment to quality creates 
greater impact. 

Quality care starts with trusted professionals 
behind the scenes.

More resources can be found             NAMSS.ORG/TOMORROWS-MSP

MSPs can play many roles within your organziation, each one critical to the safety, 
efficiency, and quality of healthcare.


